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RESET E-FILING PASSWORD VIA SHORT MESSAGE 
SERVICE (SMS) 

 
 

1. Taxpayers may reset their e-Filing password via Short Message Service (SMS) 
starting April 18th 2016. 

 
2. This latest initiative introduced by the Inland Revenue Board of Malaysia (IRBM) 

allows taxpayers to apply for the Temporary Activation Code (TAC) using 
registered mobile phone numbers with IRBM.  

 
3. However, TAC application method via SMS is only accessible to Maxis, Digi and 

Umobile users only. Other mobile subscribers will get to enjoy this facility in the 
near future. 

 
4. Telephone service provider (Telco) will imposed a RM0.50 charge for every SMS 

notification received. TAC will be valid as long as taxpayers have not use it to 
reset their e-Filing passwords. 

 
5. To reset e-Filing password using TAC, kindly visit IRBM official portal at 

www.hasil.gov.my > ezHASiL > e-Filing > Bantuan > Terlupa Kata Laluan or click 
the link below / click the following link: 
https://ez.hasil.gov.my/CI/Bantuan_Anon.aspx  

 
6. IRBM hopes this new method will facilitate as well as encourage more taxpayers 

to file their Income Tax Return Forms (ITRF) using e-Filing.  
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THANK YOU 
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